
 

Example Categories & Reasons for Alerts:  
Alerts are a way for members of a Student’s Success Network to raise awareness of an area of concern 
for a student so that appropriate action can be taken to address the concern.  

o Academic Concern  
▪ Reasons – 

▪ Not attending class 
▪ Poor performance 
▪ Disrupting behavior 

o Financial Concern 
▪ Reasons – 

▪ Can’t afford books 
▪ Can’t afford tuition 

o Personal (Ex. Loss of grandparent) 
o Health & Wellness (Ex. has the flu) 
o Transfer Risk  
o Social 

▪ Reasons –  
▪ Homesick 
▪ Roommate Issues 

o Counseling 
▪ Reason - Referral 

o Disability Services 
▪ Reason - Referral 

o Tutoring  
▪ Reason - Referral 

o Career 
▪ Reason - Referral 

 

Example Categories for Updates:  
Updates are a way for members of a Student’s Success Network to provide information to the rest of the 
network and/or to capture touchpoints with a student that can later be used for informational, 
assessment and analytical purposes.  

• Student Meeting (Use to track meetings with students) 
o Reasons: 

▪ Academic Progress 
▪ Career/Major Change 
▪ Registration 

• [Insert Name] Department (Use to capture student interaction with a specific office/dept) 
o Reasons: These would vary by office/department 
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